HYBJINYHASA OPEPTA
o 3akimoueHun [JOI'OBOPA
00 oxazannu MTC ycayr Me:kIyropoaHoii u Mme;kayHapoaHoii tejgedgonnoi cesasu Iloab3oBaTensnm,

SIBJISIIOIIUMCS] A00HEHTAMH ONEePATOPOB YCJIYT MecTHOIi TesieonHoii cBsizu AO «Y gaHeTr» - AreHTa
MTC!

[Ty6nmanoe akmuoHepHOe 00mecTBO «MobminsHble TenmeCucreMbr», UMEHyeMOe B JalbHeHIeM
MTC, neiicTByollee Ha OCHOBaHMH JIMIICH3MU HAa OKa3aHHWE YCIYT MEKAYTOPOJHOH M MEXIyHapOTHON
tenedonHoi csa3u Ne 178568 ot 16.02.2020 rona, BeimanHor DeaepanbHOil Ciryx00ii o Han30py B chepe
CBs3M, WH()OPMAIMOHHBIX TEXHOJIIOTHH W MAacCOBBI KOMMYyHUKalui, mpemraraer [loms3oBatemo —
¢u3ngecKoMy JHIly, SIBIAIOMEMycS a0OHEHTOM  OIlepaTropa YCIyT MECTHOW TeJIe(OHHOW CBSI3U C
BBIJICJIEHNEM J1aHHOMY a0OHEHTY aboHeHTcKoro Homepa B koge ABC, u npu ycnosuu, uyto mexay MTC u
TaKUM OTEpPaTOPOM MECTHON TeneOHHON CBI3M (ATEHTOM) 3aKIIOY€H COOTBETCTBYIOIIMHA areHTCKHHA
JIOTOBOD (TIepedeHb areHToB coaepkutces Ha caiite MTC), 3axmounts ¢ MTC moroBop 06 okazanmu MTC
YCIYT MEXAYropoJHOH M MEXIyHApOAHOW Tene(OHHONW CBSI3M IYTEM aKIenTa YKa3aHHBIM JUIOM
HACTOSAIIEH TyOIIMIHON OQepTHI.

1.TepMuHbI 1 onpeeieHAA

Iyonuunas odepra (Odepra) — HacTosmas myonnuHas odepra o 3akmodeHnu JloroBopa o0 okazaHWUH
YCIIyT MEXIYTOPOJHOM W MEKIYHApOAHOH TeiaedoHHOW CBsA3M Ha ycioBusx Beibopa MTC B kauecTBe
ormepaTopa MEXIYTOPOJAHON W MEXKIYHAapOAHOW TeneOHHOW CBS3M UIs aOOHEHTOB YCIYT MECTHOU
tenedonHoM cBs3u- ArentoB MTC.

IMoab30BaTesib — GU3MUECKOE JHUILO, SABIAIONICECS aOOHEHTOM OlepaTopa MECTHOH Tesle(OHHOU CBS3U -
Arenra MTC, KOTOpOMy TaKkuM OIIEPaTOPOM MECTHOW Tene(hOHHOH CBSI3M BBIIEIEH a0OOHEHTCKUIT HOMEp B
koae ABC (ropoackoii TenedoHHBII HOMEp), W COBepIIMBIIEe akienT Hacrosmieid OdepTsl B MOpsIKe,
npeaycmoTpeHHoM Cratbelr 3 OdepTsl, B pe3yabTraTte KOTOPOro JIoroBop cuMraeTcsl 3aKIIOUEHHBIM MEXIY
[Homs3oBatenem 1 MTC Ha ycnoBusiX, U3J0XKEHHBIX B HacTosAmIel [IyOmmanoit odepre.

JloroBop - 10roBOp 00 OKa3zaHWM YCIyr MEXKIYTOPOAHOW W MEXAYHAPOAHOW Tene()OHHOU CBSI3H,
saxmroueHHBId Mexay MTC u Tlomp3oBartenem myrem akmenta [lomp3oBatenem Hactosmeit [lyOmmanon
odeptrl, Brmouas Bce Ilpwnoxenus/domomuurenbubie  cornamenust/Cornamenus Kk Odepre.
HeotsemneMbiMu yacTssMu HacTosmiero JJorosopa seisitorest Tapudst (Tapudnsie miansl). JIrodas cchlika B
Hactosiiet [lyOnuunoit odepre nHa JloroBop (Crarbio J[loroBopa) u/win €ro yclioBUs, O3Ha4aer
COOTBETCTBYIOIIYIO CChIIKY Ha HacTosyto [lyonmmunyro odepty (ee CTaThio) n/uiiu ee yCIoBUsL.

Croponsl - MTC u [lonp30BaTens COBMECTHO, a pa3fienbHO - CTOpOHA.
Tapug - ycranosinennas MTC nena Yciryru cBs3u 3a €IUHHILY TapUPUKAIIHH.

TapudHblii IJIAH — COBOKYIHOCTb LEHOBBIX yclnoBHMH, Ha KoTopblx MTC mnpeanaraeT mosib30BaThCs
VYcenyramu cBA3u

Yeayru cBsi3u - yCIYrH MEXIYHapOTHOH M MEXAYyropogHOM TenedOHHOW CBs3M (Aajee paBHO3ZHAYHO
Mr/MHu ces3u), kotopele MTC okaspiBaer [lonbp3oBaTento B COOTBETCTBMM € ycjoBusiMu Jlorosopa c
UCIIOJIb30BaHUEM aBTOMAaTHUECKOW CHCTEMBI 00CITYKUBaHHS.

IMonb30BaTesIbCKOE 000PYIOBAHNE - TI0JIH30BATEIbCKOE (OKOHEUHOE) 000pyaoBaHue Tene()OHHOM CBS3H,
MOJIKITIOUEHHOE K TeNe()OHHOU CETH CBSI3U OOINEro MOJhb30BAHUS HA OCHOBAHWU A0OHEHTCKOTO JIOTOBOPA,
3aKIIF0YCHHOT0 Mexky aboneHToM (TTomb30BarenemM) u OMepaTopoM MECTHOU TeNie()OHHOM CBSI3U — ATEHTOM
MTC.

Omneparop MecTHOH Tele()OHHON CBS3M - IOPUIUIECKOE JIUIO (MU WHIUBUAYAIBHBIN PEANPUHIMATENH ),
UMEIOIIee JMICH3UI0 (JIMIIEH3MM) HAa OKa3aHUE YCIyT MECTHOH Tene(OHHOW CBS3M Ha COOTBETCTBYIOIICH
TeppI/ITOpI/II/I B COOTBCTCTBUH C yCJ'IOBI/ISIMI/I BbIJIAHHBIX HHHGHBI/Iﬁ, KOTOpOG HpeﬂOCTaBﬂﬂeT JIOCTYTI
ITonp30BaTento kK YciayraM CBSI3U, CETh CBSI3M KOTOPOTO UMEET BBIXOJT HA CETh CBSI3H OOIIETO MOJIh30BaHUS, U
a0OHEHTOM KOTOPOro sipisiercs [1oap30BaTeb.

Arent (Arent MTC) - Omepatop MecTHOH TeneOHHONW CBS3M, WMEIOMMH NPaBO HA OCHOBAaHHUU
areHTCKOro JI0TOBOpa, 3akitoueHHoro ¢ MTC, Ha ocymiecTBIeHHE NEHCTBHM, CBS3aHHBIX C 3aKITIOYEHHUEM

! Vkazannas Odepra He pacmpocTpaHseTcs Ha: aOOHEHTOB YCIYI MECTHOM Tene(OHHOW CBS3M B OM3HEC - ILIEHTpax,
TOCTHHHYHBIX KOMILIEKCax; aODOHEHTOB yCIIyr MecTHOI TenedoHHoi cBsizu MTC.
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JloroBopoB 00 OKa3aHHH YCIYT MEXIYyTOpOIHON/MEKIYHAPOAHOH TeaedoHHoM cBsa3u ¢ [lonb3oBareneM ot
uMend u 3a cuetr MTC, mposenenuem pacueroB ¢ Iloms3oBarenem 3a okazannele MTC VYcayru cssu,
BEJICHUEM TIPETEH3MOHHO-UCKOBOW pPaboTel ¢ Ilomb3oBareneM, HCIIOTHCHHEM WHBIX OOS3aHHOCTEH 10
a0OHEHTCKOMY M CEpPBUCHOMY oOcCyxuBanuto [lonb3oBaTenei.

Ipasuna - [IpaBwia okazanus yciuyr Tene(OHHON CBS3H, YTBEPKICHHBIC TTOCTaHOBICHHEM [IpaBuTebCcTBa
P® ot 9 nexabpst 2014 roma Nel342.

AKuenT - nonHoe U 0e30roBOpoYHOE MPUHITHE BceX ycnoBuid Hactosmed OdepTol, ocymiecTBIeHHOE B
COOTBETCTBHH C MOPSAKOM, yCTaHOBIEHHBIM 11.3.1. OdepThl.

2. IIpenmer orosopa

2.1. MTC o06s3yercst okasbiBath [101p30BaTeN0 Y CIyTH CBA3M aBTOMATHYECKUM crtocoboM, a [Tonk3oBaresb
00s3yercst omnaunBaTh okasanHele MTC VYeiayrn cBsi3m Ha yCJOBUSIX M B TOPSIKE, YCTaHOBJICHHBIX
HoroeopowM. ITopsiiok okazanust YCIyr CBsi3u B 3aBUCUMOCTH OT BeiOOpa [lonb3oBateniem MTC B kauecTBe
omeparopa Mr/MH CBsi3u TpH KaXJIOM BbI30BE WM Ha YCIOBHAX IMpeaBapuresibHOro Beibopa MTC B
KadecTBe oneparopa Mr/MH cBsi3u coAepKUTCs B paszese 3 HacTosero JJorosopa.

2.2. MTC oxkaspiBaeT Ilonb3oBarento YciIyru CBS3M TOJBKO NMPH YCIOBUU IMPEIOCTABICHHS ONEPATOPOM
MecTHOH TenedoHHOH cBs3u B oTHomeHuH l[lomb3oBatenbekoro obopymosanus Ilomp3oBaTens moctyma K
Yenyram cszu (MTC). Bce B3aMOOTHOIIGHHS TIO TPEIOCTABICHHIO TaKOTO JOCTYIA PEryiIupyeTcs
noroopoM Mexay Iloms3oBatesieM (aOOHEHTOM) M OMEpPaTopoM MECTHOH TeneOHHOW  CBS3H,
OIHOBpEMEHHO siBisitomumcst Areurom MTC.

2.3. Ycnyru cBsa3u okaspBatorcs MTC B oTHOmEHHHM TeX aOOHEHTCKMX HOMEPOB, KOTOpPHIE BBIIAETICHBI
[Tonmk30BaTent0 onepaTopoM MeCTHOHM TeiaedoHHOUW cBsi3u — ArentoM MTC, npu 3ToM, 3aKitouas
Hactosuit Jloroop [lonp30Baress BhIpaXkaeT COIVIACHE CBOEMY OIEpaTOpy MECTHOH Tene(OHHOU CBSI3U —
Arenary MTC, Ha mepemady cBeleHHIl O cBOMX aOOHEHTCKMX HOMEpaxX M HMHBIX CBEJeHHH 00 aboHeHTe
(ITonwp3oBaTene), HEOOXOAMMBIX IJisi OKa3aHUS YCIyr cBs3u ((aMuius, MMs, OTYECTBO, ajpec MecTa
JKUTEJIBCTBA, JlaTa U MECTO POXKICHUS, ajipec yCTaHOBKH llonb30BaTenbcKoro o0OpyJIOBaHUs, CBEJCHUS O
IOKYMEHTE, YIOCTOBepstoeM TUIHOCTh), B afapec MTC c nensio okazanns MTC Takomy Ilomp3zoBatemnto
VYenyr cBsi3u U UCTIONHEHUs (3akitoueHust/ mpekpamienus) Jorosopa.

3. 3akiarovyenue J[oropopa u yc10BHs1 OKa3aHusi Y CJIyT CBS3H
3.1. Cosepuienue [lonp30BareneM JIeHCTBUI MO BBHINOJHEHUIO YKa3aHHBIX B HACTOSIIEH odepTe yCIOBUIA
JloroBopa B cootBeTcTBUH ¢ 11.3 cT.438 'K PO siBiisiercst ee moJIHbIM U 0€30TOBOPOYHBIM aKIICTITOM.

[Tonp30BaTeNb CUUTAETCS aKIENTOBABIIMM W MPUHSIBIIUM Bce YCJIOBHsI Hactosieil [Ty0nnmunoit odepTsl, B
ciayuyae cosepuieHust llonp3oBareneM CIEQyHOIIMX IIOCHEAOBATENIBHbIX JCHCTBUH Ui YCTAHOBJIIEHUS
TEJICPOHHOTO COCTUHCHHMS:

1) B cayuae Bbigopa MTC kak onepaTopa Me:KIyropoJHOil W MeKIyHAPOIAHOI TejeOHHON CBSI3H
NPH KAKIOM BbI30Be:

o MpU MEXAYTOpOJHOM COeIWHEeHnW: Habop 8 — 23— koj ropoja (WM KOA CETH) — HOMEp
BBI3LIBAEMOr0 a0OHEHTA,

° MpH MEKIYHAPOIHOM COeOMHEHHH: Habop 8 — 28 — Kom CTpaHbl — KO Tropoja — HOMeEp
BBI3LIBAEMOI0 a0OHEHTA;

NI

2) B cayuae mnpenBaputesbHoro BbiGopa MTC kak omnepaTopa MeXKIYrOpoaHOH M
MEKTYHAPOTHOM CBSI3U € UCMOJIb30BAHUEM A00HEHTOM KATErOPUHM OKOHEYHOT0 3JIEMEHTA CETH «2»:

® IPU MEXKAYTOPOTHOM COeAMHEHHH: Habop 8 — koj roponma (WM KO CETH) — HOMEp BBI3BIBAEMOTO
aboHEHTa,

® I[P MEXKTYHAPOJHOM coequHeHuu: Habop 8 — 10 — koj cTpaHbl — KOJA Topojia — HOMEpP BBI3BIBAEMOTO
abOHEHTA,

3.2. Tlonp3oBaTens Bripase akientoBath OdepTy B 11000 MOMEHT B TedeHHe cpoka pasmenieHus OdepTh
Ha caiite MTC (www.bashkortostan.mts.ru) u Ha caiite AreHta, aOOHEHTOM KOTOPOTO SIBJISETCS
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ITonb3oBarenb. C MOMEHTa COBEpIICHHS JCHCTBHMH, yka3zaHHbIX B 1. 3.1. Odeptel, Ilonb3oBaTenb
npruoOpeTaeT Bce mpaBa U oOs3anHOCTH [lonmb3oBarens Yciayramu CBs3H, NMPeLyCMOTpeHHbIE JloroBopom.
ITocne 3axmouenus Jloroopa Ilomb30BaTenns ©MeET MpaBo MOIy4aTh Y ciayru cBs3u, a MTC npu Hamwmauu
nmoctyma [lomp3oBatens K yciayraM MeEXIYTOpOJHOW M MEXAyHApOJHOH TeneoHHOW CBs3u 00s3aH
oka3bIBaTh [l0nb30BaTENO Y CIIYTH CBSI3U.

3.3.Ha nepuop neiictBus JoroBopa, a Takxke Ha MEPHUOA IO HCTEUYEHHUS CPOKAa HCKOBOW JABHOCTH IO
00s3aTenbCTBaM, BBITEKAIONIMM M3 J0ToBOpa, lloip3oBarens JOOPOBOIBHO BBIpaKaeT CBOE COTJIACHE Ha
o06pabotky MTC u Ha mepemady (pacmpocTpaHeHHe, NpEeNOCTaBICHUE, AOCTYN) TPETbUM JUIAM s
00paboTKM CHenyIUX NepCOHANBHBIX AaHHBIX [lomp3oBarens, a Takxke [loip3oBaTens Ha MepUOT
neiictBust JloroBopa W /10 WCTEYEHHUS CPOKOB FICKOBOM TaBHOCTH IO 00s3aTelIhCTBAM, BBITEKAIOIINM U3
JoroBopa, BeIpaXka€T CBOE€ corjacue Ha nepenady cBeieHuil o Ilomb3oBaTene TpeTbUM JHLIAM B
cooTBeTcTBHH €O CT. 53 D3 «O cBs3u» oT 07.07.2003 1. Ne 126-D3 (manee «cBemenus o [loap3oBarese»):

- (amumums, wumsa, ordectBo Ilonp3oBarens, HaHHBIE O [AOKYMEHTE, YIOCTOBEPSAIOLIEM JHMYHOCTb
Ilonb3oBarens, mata poskaeHus llonb3oBarens, agpec MecTa JKHTENbCTBA M aApec MeECTa YCTAaHOBKH
[Tonp3oBaTensckoro 000pyaOBaHMs, Aa0OHEHTCKHE HOMEpa, WHBbIE CBEICHHS, MO3BOJIIIOUIME MPAMO HIIH
KocBeHHO uaeHTH(uIupoBaTh [lomp3oBarens unu ero [lomp3oBarenbckoe 00OpyAOBaHHME, CBEACHUS O
COCIVHEHMSIX, TpaduKe, HAYMCICHHBIX, YMJIAYCHHBIX IJIATEXax 3a YCIYI'M CBA3M, 3aJ0JDKCHHOCTH 3a
IIOJIYYECHHBIE YCIIyTH CBS3U.

[Tox 06paboTKOIl MEepPCOHANBHBIX JaHHBIX CIIEIyeT MOHUMATh JEHCTBUS (OMepalum) WIH COBOKYITHOCTh
JeUCTBUI (Omepaliuii), COBEpIIaeMBbIX C HCIIOJIb30BAHHEM CPECTB aBTOMATH3AIMU WK 0€3 HCIOIb30BaHUs
TaKMX CPEACTB C MEPCOHAJBHBIMHU JTaHHBIMH, BKJIIOYas cOOp, 3aldCh, CHCTEMATH3aIlHIO, HAKOIUICHHE,
XpaHeHHe, yTOuyHeHHe  (OOHOBJCHHE, W3MCHCHHWE), H3BJCYCHHE,  HCIOJb30BaHUE,  Iepenady
(pacmpocTpaHeHHe, MPEAOCTaBICHUE, TOCTYI), 00C3IMYMBaHNUEe, OJIOKMPOBAaHUE, YIAJIICHUE, YHUYTOXKCHUC
IMEPCOHAIBHLIX JTaHHBIX.

[Tonp30BaTeNs BHIpa)KAET CBOE corjacue Ha oOpadOTKy ero MepCcOHalbHBIX AAHHBIX M (WIH) Tepeaady
ceenenni o [lonp3oBarene B nensax:

a) 3axuroueHus u(wiu) ucronHeHus JloroBopa, B TOM 4ncie (HO HE OTPaHWYHBASICh) JUIS OCYIECTBICHUS
TPETHUMH JIMLIAMH AOOHEHTCKOTO M CEPBUCHOTO 00CTY )KUBaHMUS,;

0) B nenax ucrosnHeHus JJorosopa TpeTbuM JunoM — OmnepaTopoM CBs3H, B T.4. B CIy4ae YCTYIKHU MpaB U
obsa3annocTeit o Jlorosopy MTC TpetbeMy nuily, siBisiomemMycst OnepaTopom CBA3H;

B) B LIEJISIX OCYIIECTBICHUSI HEOOXOAMMBIX ACHCTBHI Uil B3bicKaHMs ¢ Ilonmp3oBarens 3a10DKEHHOCTH 3a
MOJTy4YeHHBIE YCIYTH CBS3M WM COIYTCTBYIOIIME YCIYrH (paOoThbl), MpPEABSBICHUS HWHBIX TPeOOBaHM K
ITonp3oBaTeinto, B cilydyae HEUCIONHEHUs (HeHalexalero ucnoiaHeHus [loap3oBareseM 00s3aTeNbCTB 110
HoroBopy), B T.4. B cilyyae YCTYIIKU IpaB (TpeOOBaHMM), BHITEKAIOIINX U3 I0TOBOPA, TPETHUM JIMIIAM;

r) B IIEJSAX pacCMOTpPEHUs MpeTeH3ui, npeabsasisieMbix [lonp3oBarenem kak camomy MTC, Tak U TpeTbum
nunam (areatam MTC, WHBIM JTUIIaM, OCYIIECTBISIIONIMM Ha OCHOBaHWHU joroBopa ¢ MTC aboHeHTckoe
n(1In) CepBUCHOE 0OCITYKUBAHUE )»;

A) B LEIIX WHPOPMALMOHHO-CIPABOYHOIO OOCTY)KMBAaHHS, B T.Y. JJISI MOJATOTOBKM U PAaCIPOCTPAHEHUS
WHQOpPMAIUKM pa3IMYHBIMUA CIOCO0aMH, B YaCTHOCTH HA MAarHUTHBIX HOCHTENSX M C HCIOJIb30BaHUEM
CPEICTB TEIIEKOMMYHUKAIMM, JJI1 OKa3aHUs CIPaBOYHBIX M MHBIX MH(popManmoHHbx yciayr MTC u (mnm)
TPETHUMH JIULIAMH.

[TepeueHb yHnOJHOMOYEHHBIX JIHI], B T.4. ATEHTOB, OCYIIECTBIISIOIINX 00pabOTKY MEPCOHAIBHBIX JaHHBIX
ITonb3oBarenst W(WIKM) BBHIMOJHSAIONIUX HHbIE (DYHKIMH B COOTBETCTBHU C HACTOSIIMM IYHKTOM (zajee
«YTIOJIHOMOYCHHEIE JHIa»), a TaKKe aJpeca MecTa HaXOXJEHHUs TaKHX U, ykazaHel Ha caiite MTC, a
TaKkkKe JOBOIATCS N0 cBeneHmii [lomp3oBarenelt B Mectax oOciyxuBanus llonp3oBareneit MTC, B T.4. B
MOMEHT 3aKiitoueHus Jlorosopa.

3.4. Ilonp3oBarenb BOpaBe B Jr00Oe BpeMsi OTO3BaTh CBOE COIIacHe Ha OOpabOTKy ero nepcoHaIbHBIX
JIaHHbIX, u(mm) cBeaeHuit o Ilonp3oBaTene, MpedOCTaBIEHHOE B COOTBETCTBHM C M. 3.3. HACTOSILErO
Horosopa, myrem HampaBnenns B MTC mnmceMeHHOro 3asBiIeHHs 00 OTKaze OT 0OOpabOTKH ero
IMEPCOHAJIBHBIX OaHHBIX. HpI/I 9TOM, ITonmp30BaTens IMIPUHUMAET BO BHUMAHUC, YTO B COOTBCTCTBUHU C
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM O IEPCOHAJBbHBIX JaHHBIX, corjacue Ilomp3oBarens Ha 00pabOTKy
INEPCOHAIIBHBIX JJAaHHBIX HE Tpe6yeTc;1 B CJiydac, €Clin 06pa60T1<a NEPCOHAJIIBHBIX JJAHHBIX OCYHICCTBIACTCA B
IeJsIX MCIOJIHEHUS JOrOBOpa, OJHOM M3 CTOPOH KOTOPBIX siBisieTcst caM Ilonb3oBarens, a Takke B Cliydae,
ecim 00paboTKa MEepCOHANBHBIX AAHHBIX HEOOXOIUMa AJISi OCYIIECTBJICHHS IPaB U 3aKOHHBIX MHTEPECOB
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oreparopa, OCYIIECTBISIONIETO O00pa0OTKy IEPCOHANBHBIX JIaHHBIX, WM TPEThbHX JIMI[ JIMOO st
JIOCTHXKECHHS OOIIIECTBEHHO 3HAYMMBIX TIeJIeH PU YCIOBUH, YTO MPY 3TOM HE HApYIIAIOTCS MpaBa U CBOOO B
cyOBeKTa MePCOHANBHBIX JaHHBIX.

3.5. TIpy HATMYMK TEXHUYECKOW BO3MOXKHOCTH, & TAK)KE MPH YCIOBUU HAJIHYHSI JIOCTYIA K Y CIIyraMm CBSI3H,
oOecrnieunBaeMoro omnepatopoM MectHoi cBsizu, MTC mpemocrasiser I[lonmp3oBaTento BO3MOXKHOCTh
MOJIL30BaHUS Ycinyramu cBs3u 24 (IBaalaTh 4YEThIpE) 4Yaca B CYTKH, 7 (CeMb) JTHEW B HEACNIO, 3a
HCKITFOUCHUEM TIEPEPBIBOB IJISl MTPOBEACHHSI HEOOXOMUMBIX PEMOHTHBIX M MPO(IIIaKTHIECKUX padoT, eciu
WHOE HE YCTAaHOBJIEHO 3aK0HOAATeNbcTBOM Poccuiickoit @enepannu. He ABnsgtoTcs nepepsiBaMy B OKa3aHUA
Yeayr cBsi3M M HE TOJIUICKAT KaKoH-TMO0 KoMImeHcaiuu co cTtopoHbl MTC ciywan, Korja HepepbhIBbI
BbI3BaHBl Hemoiankamu B [lomb3oBaTenbckoM oOopymoBanuu, obopymoBaHmum Omneparopa CETH MECTHON
TeneOHHOW CBSI3W WM TPETBHX JIMII (B TOM YHCIIC PACIPEACIUTCILHON ceTH, aOOHEHTCKHUX JIMHUU,
TOPOACKOH TeneOHHOM CceTH).

3.6. MTC BmpaBe nopyuuTh Tpethemy nuiy — Arenty MTC Bo ucnoiHeHue yciaoBuil HacTosiero JloroBopa
00 OKa3aHWH YCIyT MEXIYTOPOIHON/MEXITyHApOTHOW TeleOHHOW CBsS3M OT uMmMeHH U 3a cuer MTC
OCyILIECTBIATh pacyeThl ¢ Ilonb3oBaTenem 3a okazanHble Ycnyru cBssu MTC (B ToM uuciie BBICTAaBIATH U
JOCTABIISITH CUETA W MONYYaTh OIJIATY 3a OKa3aHHBIC Y CIYT'H CBSI3H, BECTH MPETEH3MOHHO-UCKOBYIO PadoTy,
HanpasiaTh [lonp30BaTenio yBeJOMIIEHUS), @ TAK)KE COBEPILATh MHBIE NEHCTBUS B PaMKax 3aKIIOUCHHOTO
mexny MTC u Arearom MTC [lorosopa. MaOpManus o Takux yIOJTHOMOYEHHBIX AT€HTaX TOBOISATCS IO
ceezennii [lonp3oBareneil B mopsake, yCTAHOBIEHHOM B IMyHKTe 3.3. HacTosmiero JloroBopa, mpu 3ToM Ajs
Ilomp30BaTensd TakKUM YIOJHOMOYEHHBIM ATEHTOM SBJISETCA TOT ATEHT, KOTOPBIA OJHOBPEMEHHO IS
takoro [Tonp3oBaTens (aOOHEHTA) SBISETCS OIIEPATOPOM MECTHOH Tene(hOHHOU CBSI3H.

4. IIpaBa u o0s13anHocTH CTOPOH

4.1. MTC obs3yeTcst:

41.1. OkasbiBath llomp3oBaTento Yciayrm CBS3H B COOTBETCTBUM C  JCHCTBYIOIIMMH
3aKOHOJATEIbHBIMM M HHBIMH HOPMATHBHBIMH MpaBOBbIMU akTaMu Poccuiickoit ®Penepauuu,
[IpaBunamu, a Takke yCIOBUAMH HacTosIiero Jloroesopa.

4.1.2. Oxa3piBaTh YCJIYrH CBSI3M, COOTBETCTBYIOLIME I10 KAa4yeCTBY CTaHIApTaM M TEXHUYCCKUM
HOpMAaM, YCTAaHOBJICHHBIMH YIIOJIHOMOYEHHBIMA T[OCYJIAapCTBEHHBIMU opraHamu Pocculickoit
Oenepanuu 1 MexxIyHaApOIHBIM COI030M DIIEKTPOCBSI3H.

4.1.3. O6ecmeunThb CBOCBPEMCHHOC BbLICTABJICHUC Tlonp30BaTelo CYETOB 3a OKa3aHHEIC YCJ'IYFI/I CBA3U.

4.1.4. WndopmupoBats [lonp3oBarenst 00 wu3MeHeHMHM TapupoB Ha YCIYTH CBS3H, €IHHUIIBI
Tapu(UKaIVH, YCIOBUI 00CITy)KHBaHUS, TIOPAIAKA U CPOKOB OTLIATHI Y CIIYT CBSI3W HE MeHee 4eM 3a 10
JHEH 710 1aThl BBeISHHUS Takux u3MeHeHui. Jlannas uubopmarus posoautcss MTC mo ceneHus
[Nonk3oBatens depe3 MHPOPMANMOHHO-CIIPABOUYHBIC CIIykObI, WMHTEepHEeT-caiit MTC www.mts.ru,
ciyxOb1 B3aumogeiictBus ¢ Ilomp3oBateneM, B mecrax pabotel ¢ Ilomp3oBatenem, B T.4. mMyTeMm
pasmenienus nHpopMalmu Ha HTepHET-caliTax ATEHTOB - OTIEpaTOPOB MECTHOU TeNe(OHHOU CBSI3H,
a0OHEHTOM KOTOpPOro spisiercs [1oap30BaTeNb.

4.1.5. BrIMOmHATH WHBIE O00S3aTENECTBA, MPEIyCMOTPEHHBIE EHCTBYIONIUM 3aKOHOJATEIIECTBOM
Poccuiickoii ®eaepannu u JloroBopom.

4.2. MTC umeer nipaBo:

4.2.1.IlpuocranoButh goctyn Ilomp3oBarenss Kk YcayraM CBSI3M IyTEM BPEMEHHOTO OTKIIOUYEHUS
[Tonp3oBarenbckoro (OKOHEUHOTO) oOopymoBaHus OT TenedonHOU cetu cBsizu MTC, yBegomus 00
sroMm [lomp3oBaTensi caMOCTOATENHLHO WM depe3 ATreHra, B cioydae HapymeHus lloms3oBarenem
TpeOOBaHMA, CBSA3aHHBIX C OKa3aHUEM YCIYT CBSI3M M YCTaHOBICHHBIX DejepanbHBIM 3aKOHOM
«O cBs3wy, [IpaBunamu uinu JIoroBopoMm, B TOM YHUCIE B Cllydae HECBOEBPEMEHHOM OIUIATHI Y CIYT
cBsi3u, okazanHbIX MTC [lonb3oBaTento no J{orosopy, 10 MOTHOTO YCTPAHEHUS HAPYILICHUS.

4.2.2. IlpuoctanoBuTh aoctyn Iloas3oBaTeins K YciayraM CBsI3W, B CiIy4ae e€cid OyneT yCTaHOBIICHO
Hapymenue [lonb3oBarenem ycnosuii .4.3.4. Odeptsr

4.2.3 MTC, B moboM ciiydae, BIIpaBe B OAHOCTOPOHHEM IOPSAKE HM3MEHSATh, YCTAHABIMBATH IS
HOBBIX MEXITyTOpOJHBIX/MEXyHaponHbIiX HanpasieHuid Tapudbr (Tapudubie mnanel) Ha Yciryru
CBSI3U, €AMHUILY Tapu(HUKALNU, TOPSIOK U CPOKU OIJIAThl Y CIYT, H3MEHATh WHBIE [ICHOBBIE YCIIOBUS,
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npu ycioBun mu3BemieHus: [lomb3oBarenell 0 BBeIEHWH yKa3aHHBIX M3MEHEHUI He MeHee dem 3a 10
KaJICHIApHBIX JHEHW JO0 MOMEHTAa BCTYIUICHHS WX B CHJy MyTEM pa3MenlcHus WHGOpMaIy Ha
Wureprer-caiite MTC www.bashkortostan.mts.ru, B mecrax pabotel ¢ Ilonp3oBaTenmsiMu, Ha
HHTepHeT-caifiTax ATEHTOB - OIIEPAaTOPOB MECTHOH TelneOHHOH CBsI3H, aOOHEHTOM KOTOPOTO
spisietcs [lonmb30BaTelb, WM HANpPaBICHUEM YBEAOMIICHHUS HHBIM JOIycKaeMbIM criocoboom. Kpome
toro, MTC Taxke BOpaBe B OJHOCTOPOHHEM TIOPSIKE OINPEACNsATh U HU3MEHSITh IIEPEUCHb
YOTHOMOYEHHBIX JIAILI.

4.3. TTonp3oBaTeNb 00sI3yeTCs:

4.3.1. CBOEBpEeMEHHO U B MOJIHOM 00BEMe MPOU3BOMUTH OruiaTy okazaHHeIXx MTC Ycemyr cBsizu Ha
YCIIOBUSX, IPEAYCMOTPEHHBIX HACTOSIINM J[0oroBOpoM.

4.3.2. CooOmarh 0 JMKBUAANWU 33JI0JDKEHHOCTH IO OIUIaTe YCIYT CBSI3U 1O HOMeEpy TenedoHa,
YKa3aHHOMY B CUETE, B TEUCHUE TPEX JTHEH C JAaThI MOTANICHUS 33]J0JKCHHOCTH.

4.3.3. Hcmons3oBaTh TOJBKO cepruduimpoBanHoe MuHkoMmcBszu Pd  Ilonp3oBarenbckoe
obopynoBaHue.

4.3.4 He nepenaBaTh CBOM MpaBa M 00sS3aHHOCTH MO HacTtosimeMmy JloroBopy kakoil-mmbo TpeTbei
cTopoHe 0e3 nmuckMeHHoro coracus MTC.

4.3.5. BrIomHATH WHBIE O00S3aTENBECTBA, MPEIyCMOTPEHHBIC MEHCTBYIOIIUM 3aKOHOAATEIBCTBOM
Poccuiickoit ®eaepaunu u JloroBopom.

4.3.6. 3nakomutbcsa ¢ nH(popMalueil 00 oka3pBaeMBIX YcCIyrax CBs3H, O HacrosmeM JloroBope, o
Tapudax, B T.4. 00 I3MEHEHNH yCIIOBUI HacToslero JloroBopa B coorBercTBuE ¢ 11.4.2.3.JloroBopa,
pasMeniaeMoii  Ha  uH(popmanmumonHoM mnoptaie  (Murtepuer-caiite) €MTC mo  axapecy
www.bashkortostan.mts.ru, B mectax pa6otsi ¢ [Tonb3oBaresnsiMu, B T.4. Ha IHTepHET-CaliTax ATeHTOB
- OmeparopoB MecTHOH TeneoOHHONH CBs3W, aOOHEHTOM KOTOporo sisercs llomap3oBaTens.
[Tonp3oBaTeNs HECET PHUCK, CBS3AHHBIM C HECBOCBPEMEHHBIM O3HAKOMIIGHHEM C pa3MeIlacMol Ha
yKa3zaHHbIX WHTepHeT-caliTax MH(OpManuu, OoTHOCAIIEHCS K Hactosmeir Odepre U oKa3bIBACMBIM
VYcenyram cBs3u.

4.4. TTonp30BaTenb UMEET MPABO:

4.4.1. llonb30BaTbci JOMOJIHUTEIBHBIMUA YCIyraMd CIPaBOYHO-MH()OPMAIIMOHHOTO W HWHOTO
xapakrtepa, okazbiBaeMbiMu MTC.

4.4.2. TlpenssABNsATh TPETEH3UM, CBSI3aHHBIE C OKa3aHWEM YCIYr CBSI3M M OCYHIECTBICHHUEM
B3aMMOpPACUYETOB B TOpPSAKE U IO OCHOBAHMSAM, NpeaycMoTpeHHbIM dDenepanbHbiM 3akoHOM «O
cBsi3uy, [IpaBmiiamu u cratheit 6 Jlororopa.

5. CTOMMOCTB yCJIYT U NOPSI/IOK Pac4yeToB.

5.1. CroumocTs Ycuyr cBsizu, okazaHHbIX [lonb3oBatento, onpenensercs no Tapudam (TapudusiM ruianam),
YCTaHOBJICHHBIM YCIOBUSMU J{oroBOpa, WCXOAs W3 TPOAOIDKUTEIBHOCTH TelIe(GOHHOTO COCIUHEHHS,
BBIDAKEHHOH B KOJIMYECTBE €AMHUII Tapudukanuu. EnuHuna Ttapudukamma MeXITyropoIHOTO HIIH
MEXKTyHAapOJHOTO Tele()OHHOTO COEIAMHEHHs COCTaBIIsIeT OIHY MHHYTy. B ciydae, ecim coeanHeHue
COCTABIISUIO HETIOJHYIO MUHYTY, OKPYTJICHHE MPOU3BOJUTCS JIO MOJHONH MUHYTHI B CTOPOHY YBEJIUYCHUSI.
TenehoHHbIE COeMHEHMST TPOJOIDKUTEIBHOCTRIO MeHee 3-X (TpeX) CEeKyHJ HE YYHTBIBAIOTCS B 00beMe
OKa3aHHBIX Y CIIYT CBSI3H.

Y4er npoaomKUTENTFHOCTH MEXIYTOPOJTHOTO MIIM MEXKAYHAPOAHOTO TeNe(OHHOTO COeAMHEHUS BEIETCS B
COOTBETCTBHH C €IWHUIIEH Tapu(puKamy, yKa3aHHON B HACTOSIIEM ITyHKTE.

5.2. Tapuds! (TapudHbIe MIaHB) MOTYT YCTaHaBIMBATHCS IU(PEPESHINPOBAHHO 110 BPEMEHU CYTOK, JHSIM
HEJICJIH, BBIXOHBIM M HEPaOOUrM MPa3THUIHBIM JTHAM, a TaKKe TI0 Habopy B 00beMy OKa3bIBaeMBIX Y CIIyT
cszu. Mudopmanust o tapudax (tapudHbix mianax) nosoautcs Ao [lomp3zoBareneii B MOMEHT 3aKIIFOUEHHS
HdoroBopa B Mectax pabotel c¢ [lomb3oBarensiMu; AOMONHUTENbHO myOnukyercss Ha WHTepHeT-calTax
ArentoB - OnepaTopoB MecTHOU TenedOHHOW CBSI3M, aOOHEHTOM KOTOporo sBisieTcst [lonmb3oBarels.
Ceenenusi 00 u3MeHeHHMsX B Tapudax (TapudHbIX IUTaHaxX) HoBoasTcs 10 I[lonb3oBareseit B mOpsiike,
YCTaHOBJIEHHOM B HacTofmeM [Jorosope.
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5.3. PacueTHpIM mepuoaOoM IO HacTosmeMy JloroBopy SBISETCS KaJCHAAPHBIA MECSI, CICIYIOIIUN 3a
MecsieM, B kotopoM [lonp3oBarento Obuti OkazaHbl Ycinyru cBs3u. Orurata yciyr, okazaHHeix MTC mo
Horosopy, npoussoautcs [lomp3oBaTenemM B pyossx B cooTBeTcTBUU ¢ Tapudamu MTC m Ha oCHOBaHWH
MIPEIBSIBICHHBIX K oTuiaTe cueToB. Ormiara Yciyr cBs3u ocymiectsisieTcs o tapudam MTC, peicTByromum
HAa MOMCHT Hayalla YCTaHOBJICHHS COOTBETCTBYIOIIETO TEJIC(OHHOTO COSAMHCHUS 10 MECTHOMY BPEMEHH
cyonekTa Poccuiickoit @enepannu.

5.4. Caera nocrasmnstorcs [lonp3oBarento 1o 10 gucna KaneHIapHOTO MeCsIIa, CIeIYIOMIEeTo 32 MECSIEM, B
koTopoM [lomp3oBaTeinto ObuTH OKa3zaHbl Y ciryru. Cyera HampaBiIsSOTCS 10 MOYTE WK KyPhepoM TI0 aapecy
yctaHoBKHU [1ob30BaTEIbCKOTO (OKOHEUHOT0) 000PY/I0BaHMUS, C UCIIOJIb30BaHuEM KOTOporo MTC oka3aHsI
VYceayru B39, WM WHBIM CIOCOO0M, YKa3aHHBIM B JOTOBOpe 00 OKa3aHUH YCIIyT MECTHOM TeneOoHHOH
cBs13u Mexay llonp3oBareneM u ATeHTOM.

5.5. Tlomp3oBaTensb 00s3aH NPOU3BECTH OIUIATY CTOMMOCTH IIOJNydEHHBIX YCIyr cBsi3u B TedeHue 20
(mBaguaTy) AHEH C AATHl BBICTABICHHS CUETA.

5.6. Omtara yciyr npousBoautcs [lonp30BaTeneM myTeM NepevyrciICHHs JCHEKHBIX CPEJCTB HA PacUCTHBIN
CYET, PEKBU3HUTHI KOTOPOTO YyKa3aHbl B cyeTe. B ciyuae, ecnu cuera 3a OKa3aHHbIE YCIYTH CBSI3U
BBICTABIISIIOTCS ATeHTOM, abOHEHTOM KoToporo sisiercsi [lomb3oBarenp, oriara 3a OKa3aHHBIE YCIyTH
CBSI3M JIOJDKHA OBITH Tiepeurciena [lomp3oBaTeeM Ha pacUeTHBIN CUET TAaKOTO AT€HTa, PEKBU3UTHI KOTOPOTO
yKa3aHbl B cueTe. Bce KOMUCCHMU TpU OCYIIECTBICHHMM IUIaTekel mo JloroBopy MPOHW3BOAITCS 3a CUET
ITonp30BaTens.

5.7. Jlaroii MCHONHEHUS ACHEKHOTO O0s3aTeNbCTBA MO OIUIaTe YCIYT CBS3H IIYTEM IEPeBOAA JICHEKHBIX
CpCACTB B paMKax HNPHUMCEHACMBIX (I)OpM 6€3H3J'H/I‘IHLIX pacyeToB 6YZ[GT CUUTAThCA JaTa IMOATBCPKIACHUA
KPEAWTHOM OpraHu3alueii, OOCIyKUBAIOUICH IUIATCNbIIMKA, HCIIOJHCHUS PACIOPSIKEHUS O 3a4UCICHUN
JICHE)KHBIX CPEJICTB B CyMMe, YKa3aHHOW B TAKOM PacTOpsDKCHNH, Ha YKa3aHHBIA B CYETEe PACUETHBIN CYeT, a
IIpyu OINIaTC HaJIWYHBIMH JCHCKHBIMU CpPCACTBaAMU O6H3aTeJ'II)CTBa o oOIuIaTe B pPasMEpe BHCECCHHBIX
HaJIMYHBIX JCHCKHBIX CPCIACTB 6YI[YT CUNTAaThCA MUCIOJHCHHBIMKU C MOMCHTA MX BHCCCHHA B KacCCy MTC
100 B KPEIUTHYIO OpPTraHU3aNuIo, THOO IIATEKHOMY areHTY, OCYIIECTBISIOMEMY AATEIHHOCTD 110 IPUEMY
ratexet Gu3mueckux Ui, OO0 OAHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JIeATeILHOCTh B COOTBETCTBHU C 3aKOHOJIATEIILCTBOM O OaHKaX M OaHKOBCKOM JAESTEIbHOCTH.

5.8. B cnyuyae He umcmonHeHUs (HEHAJIS)KAIIETO HWCIONHEHHs, B T.d. HCIIONHEHUS HE B TOJHOM O0BEMe)
o0s3aTensCTB M0 omare Yciayr cBs3u llonmp3oBarenem mo HactosmeMy JloroBopy B TeueHue 15
(nsiTHaAUATH) THEW C MOMEHTA MCTEYEHHs CPOKa OIJIaThl KaKOT0-THOO0 M3 CYETOB, JIMOO WHOTO HAPYIICHHS
[Monn3oBateneM TpeOoBaHMM, ycTaHOBICHHBIX DenepanbHbiM 3akoHOM «O cBs3w», [IpaBwiamu wimm
Horoopom, MTC BmpaBe NpHOCTAaHOBUTH OKa3zaHWE YCIyT CBS3M JO HAJIKAIIEro HCIOTHEHUS
[MTonp3oBaTeneM 00S3aTENBCTB 10 OIIATE CTOMMOCTH Y CIIYT CBS3H JIMOO /IO YCTPaHEHHS WHBIX JOMYIICHHBIX
HapymieHuit [lonp3oBaTeneM. YBeAOMIIEHHME O MPUOCTAHOBJIEHWU OKa3aHUsl YCIyr CBSA3M HaIpaBIISIETCS
ITons3oBatento Arentom MTC ot quua MTC. B ciyuae HeycTpaneHHsI HapylleHHUs B TedeHue 6 (1ectu)
MecsieB ¢ aaThl noixydeHus [lonb3oBaresnem yBegoMieHHS O HAMEPEHHH INPUOCTAHOBUTH OKa3aHUs Y CIyT
ca3u MTC BrnpaBe B OJHOCTOPOHHEM BHECYA€OHOM MOpPSAKE OTKa3zaThCs OT ucronHeHus [loroBopa 6e3
JIOTIOTHUTENBHOTO yBeaoMieHus [lomp3oBaTens.

5.9. B cnyuae mpHOCTaHOBIIGHWSI OKa3aHWs YCIYT CBSI3U B CBS3HM C HApYIIEHHEM CPOKOB WX OIUIATHI B
cootBeTcTBUH C 1. 5.8 JloroBopa, [Tons30BaTens He OCBOOOXKIACTCS OT BBHIIIOJHEHHS CBOUX 0053aTEILCTB 110
JoroBopy, BKIItOYas TMOranieHue 3a0/pkeHHOCTH. [lob30BaTeb Takke He 0CBOOOKIAETCS OT MCIIOTHEHHUS
o0s3arenscTB MO JloroBopy, B T.4. MO OIUIaTe IMOMYYEHHBIX YCIYT, B Clydae MPEKpamleHusl ACHCTBUS
JloroBopa HE3aBHCHMO OT OCHOBAaHUH TaKOTO MPEKPAIICHNUS.

6. llopsinok paccMoOTpeHHs MpeTEeH3Ui

6.1.B ciy4yae BO3HHKHOBEHHS CIIOPOB M pasHoOriacuii mo JloroBopy OHHM TOJUIekKAT YpETyJIMPOBAaHUIO B
MOpSIKE, MPETYCMOTPEHHOM HACTOSIIUM pazfenoM /Jorosopa.

6.2. [Ipn HEeUCHONHEHUN WM HeHa uIexkanieM ucrnoHeHnd MTC 00s13aTenbCTB 10 OKa3aHUI0 Y CIYT CBS3U
ITonp3oBarenp 10 oOpalieHus B cya ao/bkeH npeabsBuTh MTC HemocpencTBEHHO WM uepe3 AreHTa
MUCHbMEHHYIO IIPETEH3HIO.

6.3. TIperensust MoxkeT ObITh TpeabsiBieHa [lonmp3oBareneM B TeueHue 6 (IECTH) MecsIeB C MOMEHTa
OKa3aHMs Y CIYT CBS3U, OTKa3a B UX OKa3aHWH WM JAaThl BEICTABJICHHS CUETA.



6.4. IlucbMeHHBI OTBET Ha mpeTeH3WI0 MobkeH ObiTh gaH MTC umm Arenrom oT umeHu MTC
ITonw30BaTenio He o3aHEE, YeM depe3 60 (IIecThIeCAT) THEH CO THS €€ PETUCTPAITHH.

6.5. [Ipy OTKJIIOHEHMM TIPETEH3WH IMOJIHOCTHIO WM YaCTUYHO, a TAaKXKE B CIydae HETOJydeHHUs OTBETa B
YCTAHOBJICHHBIN AJIs €e paccMOTpeHus cpok [lonp3oBarens BIIpaBe NPEAbsBUTH UCK B CyIl B COOTBETCTBUU C
JIEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanum.

6.6. B cnyuae nencronnenus [lonp3oBatenem 00s3aTenbeTB, npenycMoTpeHHbIX JJoroBopom, MTC (AreHT)
BIIpaBe NMPEeABABUTH UCK B cyA K [lonb30BaTento B COOTBETCTBUM € AEHCTBYIOIIMM 3aKOHOIATEIbCTBOM.

6.7. Ilpeapsasnenne llonb3oBaTeneM MpeTEeH3WH B YaCTH HECOTJIACHS CO CTOMMOCTBIO OKa3aHHBIX Y CIIyT
cBsi3u He ocBoOokaaeT [lomp3oBarens oT omiaThl BeicTaBieHHOro CueTa B IOHOM oObeMe. B ciryuae ecnu
B pe3yJIbTaTe PacCCMOTPEHHs IpeTeH3uH, TpedoBanus [loap3oBarens 00 N3MEHEHHN CTOMMOCTH Y CIIYT CBSI3H
OoynyT npusaansl MTC 060cHOBaHHBIMY, 1TO yKa3aHUIo [lomp30BaTens neperiadeHHble eHEKHBIE CPEACTBA
OynyT 6o Bo3BpamieHs! [lomp30BaTento, 1100 3a4TeHBI B CUET Oy IyIUX OKa3aHHBIX Y CIYT CBSI3H.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. MTC u Ilonp30Batens HECYT OTBETCTBEHHOCTH 32 MCIIOTHEHNE HAacTOsIIEero J(oroBopa B COOTBETCTBUH C
JEHCTBYIOIMM 3aKoHOAaTeNnbcTBOM Poccuiickoit denepanuu, [IpaBunamu u JloroBopom.

7.2. B cny4yae BO3HUKHOBECHHS CIIOPOB M pa3HOrjacuii mo JloroBopy, OHHM IMOMJICKAT YPEryJIUpPOBaHUIO B
CyJ1IeOHOM TIOPSIJIKE B COOTBETCTBHH C JICUCTBYIOIIUM 3aKOHOIaTeIbcTBOM Poccuiickoii deneparuu.

8. ®OPC-MAXKOP

8.1. CtopoHBI 0CBOOOXKMAIOTCS OT OTBETCTBEHHOCTH 3a HEHWCIIONHEHWE WM HEHaJJIeXKallee WCIIOTHEHHE
CBOMX 00s13aTEJILCTB 10 J[0OroBOpY, €ClM TOKaXKyT, YTO HAJIJISKAIEE UCIIOJIHEHUE 0Ka3aJI0Ch HEBO3MOXKHBIM
BCIIEJICTBUC HETPEOAOTUMOM CHJIIBI.

8.2. Hanmmuue 0OCTOATENBCTB HENMPEOAOJIMMON CHIIBI MPOAJEBAET CPOK BhINOJIHEHUS CTOopoHaMH
00s13aTebCTB 10 JJoroBopy mponopIiMoHaibHO CPOKY UX JAeicTBHs. B ciyuae eciu jaelicTBUE 0OCTOSATEIILCTB
HETPeOoI0MMO¥ CHITbI TIpouTUTCs Oosiee 2 (nByx) MecsiieB, CTOPOHBI 00sI3aHbI, 110 MPETIOKESHUIO OIHOHN 13
CropoH, HaliTH TyTeM TIEPEroBOPOB MpHEMIIEMBI croco0 wucmonHeHus JloroBopa © JOCTHXXKEHUS
COOTBETCTBYIOIIEH 1OTOBOPEHHOCTH.

9. Cpok peiictBus Jlorosopa

9.1. loroBop BCTymaeT B CHIIly ¢ MOMeHTa akmenta [lomp3oBareneM Hacrosmied [lyOomuuHON odepTsl, U
JeHCTBYET HEONpeneICHHbBIN CPOK A0 MOJIHOTO UcnonHeHns: CTOpoHaMU NPUHSTHIX Ha ce0si 00s3aTeIbCTB.
ITo >xenanuro Ilonb30oBaTens IOroBOp MOXKET OBITH CPOYHBIM, B IOCIEIHEM ciydae Mexnay CropoHamu
3aKJIFOYaeTCsl COOTBETCTBYIOILEE COTTIAICHHE.

10. ITopsinok u3mMeHenusi U pacrop:kenust lorosopa

10.1. JloroBop MOXeT OBITH PaCTOPTHYT B CIIydasX M B MOPSJIKE, MPEAYCMOTPEHHBIX 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu.

10.2. B cayuae pactopxenus Joroopa CTOpOHBI O0OS3YIOTCSI TPOU3BECTH pacyeTbl IO BCEM
00s13aTeNBCTBAM, MPEAYCMOTPEHHBIM JlOrOBOpOM, HMEBIIMM MECTO Ha JaTy IpEeKpamieHus IeHCTBUS
Horosopa.

10.3. MTC BnpaBe BHOCUTH NpEAJOKEHHUS MO0 M3MEHEHHIO W JONOJHEHWIO Hactosmero Jlorosopa myrem
yBenpomiieHus: Ilonb3oBaTens depe3 HMHPOPMAIMOHHO-CIIPABOYHBIC CIYXKObI, CIyXKObl B3aUMOJCHCTBHS C
ITonp3oBarenem, B Mectax pa®oTel ¢ Ilomp3oBaTenem, myTem pasMenieHus WH()OpPMANWK MO W3MEHEHUIO
Horosopa (Odeptsl) Ha Untepuer-caiite MTC, B T.4. Ha HTepHET-caliTax AT€HTOB - OIIEpaTOPOB MECTHOM
Tene(OHHOW CBsI3M, a0OHEHTOM KoToporo sBiusietcss [lonb3oBatens. Bce usmeHenuss k  JloroBopy
oopmIIsItOTCS TTyTeM coBepiieHus Ilojb3oBaTesieM KOHKIIOJICHTHBIX JCHCTBUM, MEpeUYeHb U IOPSIOK
koTopbix omnpenensitorcsi MTC. Uzmenenne Tapudon, TapudHbIX MIaHOB M HMHBIX IEHOBBIX YCIIOBHH
OCYIIECTBIISIETCS B TIOPSAJIKE, TTPeayCMOTpeHHOM B 11.4.2.3. HacTosimiero Jlorosopa.

11. IIpoumne ycaoBust
11.1. Bce mpaBooTtHomenus CTOpOH, BO3HHMKAIOIIKME B CBA3M ¢ OKazaHueM llomp3oBarenmio Yciyr cs3w,

MpsIMO He yperyinnpoBaHHbie JloroBopom, perymupyrorcs [IpaBumamu, ®@enepanbHbiM 3aKoHOM «O CBA3M»
ot 07.07.2003 Ne126-D3, a Takke MHBIMH HOPMAaTHBHO-TIPABOBBIMH akTaMu PO.



11.2. TTonb3oBaTens o3HakoMieH ¢ [IpaBuinaMu u 00s3yeTcst UX COOMIOAATb.

11.3. TCJ’IC(l)OHHaﬂ CBA3b OCYHICCTBJIACTCA C HUCHOJB30BAHUCM ITonp30BaTEILCKOIO (OKOHC‘IHOFO)
O60py,I[OBaHI/ISI TeHe(bOHHOﬁ CBs3U, ABJIAIOIICTOCA cobcTBeHHOCTRIO [lomb30BaTes.

11.4B cootBerctBHH ¢ ycioBuaMu Hactosmiero J[lorosopa Ilomp3oBarens cormamaercss HpUHUMATH
BeIcTaBieHHBIe AreHToM MTC, aboHeHTOM KOoTOporo sisercs [lomp3oBaTens, cyera 3a YCIyrd CBS3H,
COBEpIAThH IUIATEKU 32 YCIYTU CBS3U Ha PACUETHBIN CUET TaKOro AT€HTa U B MOPSIKE, MPEAYCMOTPEHHOM
HoroBopoM, HampaBmaTh B aapec yKazaHHOTO AreHta npenbsBiiemMbie MTC mpereH3un, BbI3BaHHBIC
HEHUCTIOJTHEHHEM W HeHa yiexamuM ucoraenneM MTC 00s3aTenbCTB, IpeTycMOTPEeHHBIX JJoroBOpOM.

11.5. Mndopmanuio o Tapudax, nepevne yciyr, YCIOBHAX, MOpAaKe ux okazaHus, Arenrax MTC, myHkTax
OIJIaThl, a TAKXKe MHYI0 MH(GOPMALUI0, HEOOXOOUMYIO ISl 3aKJIIOYEHUS] U UCHONHEHHUs JloroBopa MOKHO
HOJIY4UTh depe3 MHPOPMALMOHHO-CIIPABOYHBIE CIIY)KOBI, CiIy:xkObl B3ammopeicTsus c¢ Ilonb3oBaTtenem, B
Mmectax pabotbl ¢ [lomp3oBartenem, na Wutepner-caiite MTC, B T.u. Ha HHTepHeT-caliTax ATEHTOB -
OIepaTopoB MecTHOU Tene(OHHOI cBsA3M, aDOHEHTOM KOTOpOro siBisieTcs [lonp3oBarens.

12. PekBU3UTHI

PexBuzuntel MTC:

ITAO «MTC»
HNHH — 7740000076
Anpec MeCTOHaXO0XK/IEHHUS:

Poccuiickas ®enepanus, 109147, r. Mocksa, yia. Mapkcuctckas, a1.4.

[TouroBsrit anpec: 603146, r. Hmwxauit Horopon, yiu. beketosa, 61

Ten. napopmamoHHO-cripaBouHoi ciryx061 MTC: 8 (800) 250 08 90

Nurepuer-caiitr MTC: www.bashkortostan.mts.ru

bankoBckue pekBm3uThl: llomydarens: [lyOmmanoe akmmonepHoe o0mecTBo «MoOWIbHBIE
TeneCucrembn» (ITAO «MTC»)

ITAO «MTC-bank», p/c 40702810800000001738, BUK 044525232, k/c 30101810600000000232



http://www.bashkortostan.mts.ru/

