Ycaosus «Ceppuc+ Y ganer»

1. O6mas uadopmauus
1.1 «CepBuct+ Y daner» - mporpamMma J0OsSIILHOCTH, TTPEIOCTaBIAIONMAas yaacTHHKaM «CepBuct Y paner» pacmuper-
HBIW CEPBUC YCIIYT.
1.2. Yenyru «CepBuct+ Y daner» NpeAoCcTaBIsIIOTCS B HACEIIEHHBIX MyHKTax Pecnyonuku bamkoprocTan, Pecny6-
muku Tarapcran, Pecrrybnukn Mapwuit O, Huskeropoackoit oonactu, Pszanckoit oomacti u OpeHOyprekoit oomactu
(manee — repputopus npucytcTBus AO «Y aner») anst GU3NIECKUX JIAIL B )KUIIBIX TIOMENIEHUsIX — aboHeHTOB AO
«Y daner», UMeOMNX JeiicTBytoIee 3asaBiuenne/3akas (1oroBop) Ha yciryru cBsa3u (M HTepHeT/kabenpHoe TeneBuae-
HHe/MecTHas TenedoHHas cBsa3b) ¢ AO «YdaneT» (manmee Takke — aOOHEHT(BI), TOTOBOD).
1.3. Yuactaukamu «CepBuct YdaHer» SBISIOTCA (DU3HMYESCKUE JIMIA B KWJIBIX IOMEMIEHUSIX — aboHeHTH AQO
«Ydaner», UMeroIIKe JEHCTBYIONMN TOroBOp Ha yciuyrH cBsi3u (MHTepHeT/kabenbHoe TeleBUACHNEe/MeCTHAs Tesle-
¢onnas cBs3b) ¢ AO «Ydaner».
1.4. Yaactauku «CepBuct Y daHeT» IMEIOT BO3MOKHOCTD TIOTYUSHHS CEPBUCHBIX YCIIYT B COOTBETCTBUH C YCIYTaMH
st yaacTHUKOB «CepBuct Y aner».
1.5. TIpu mpekpatieHny / MPUOCTAHOBIICHNH / PACTOPKEHUH I0TOBOPa 00 OKa3aHUK COOTBETCTBYIOIIEH YCIYTH CBA3U
AO «Ydaner» ycrayru «CepBuct Ydaner» abOHEHTY He OKa3bIBAIOTCA II0 YCIyTe, KOTOpas MPHUOCTaHOBIICHA / HE
OKa3bIBaeTCs IO JJOTOBOPY.

2. YcaoBus obdciayxuBanust B pamkax «Cepsuct Ypaner»
2.1. Ycenyru B pamkax «CepBuct YdaHeT» OKa3bIBAIOTCS MPH HATMYAHA HEOTPUIATENHHOTO (MIIM PAaBHOTO HYIIO)
OCTaTKa Ha JIMIIEBOM CUETE 110 IOTOBOPY 33 COOTBETCTBYIOIIYIO YCIIyTy cBsizu AO «YdaHeT» Ha MOMEHT mojaaqn abo-
HEHTOM 3as1BKu Ha Yciyru «CepBuct Y daner».
2.2. Yaactauk «CepBuct Y daner» MOXKET OAATh 3asBKy Ha noiyuenue ycuayr «Cepsuc+ Ydaner»
e 110 TenedoHaM:
o B. T. Ya: +7(347)2900405,
o B 1. Mmmm6Gaii: +7(34794)63636,
¢ B 1. Hedrexamck: +7(34783)70000,
o B 1. OkTs10pbCcKumii: +7(34767)63136,
e B 1. OpenoOypr: +7(3532)430303,
e B 1. Opck: +7(3537)373737,
o 5 1. Canagar: +7(3476)399999,
e B 1. Crepnuramak: +7(3473)303303,
¢ B T. Kazanm +7(843)2090209,
¢ B 1. Hixuuii Hoeropos: +7(831)2020800,
e B 1. Momkap-Oue: +7(8362)224405,
e KOpoTKoMy MoOMIbHOMY HOMepy (09388) - must abonenroB MTC, bunaiin, Mera®on B Pecniy6nuke bar-
koptocTad u OpeHOyprckoit oonactu, Ps3anckoi odact,
e KOpoTKOoMYy MoOmIbHOMY HOMepy (09389) - st abonentoB MTC, bunaiin, Mera®on B Peciyonuke Tatap-
CTaH,
e wu B opucax AO «Ydaner».
2.3. KonngectBo BbI30BOB B pamkax «CepBuct Y daHeT» orpaHndeHo 5 (IAThI0) BEI30BaMH B 1 KaleHAapHbIH MecsIl
B COBOKYITHOCTH I10 BCEM YCIIyTaM, MOJKIIOYSHHBIM I10 IOTOBOPY.
2.4. Ycnosus «CepBuct Ydaner» B mosHoM 00beme pasmernarorcss AO «Y daner» Ha caitre ufanet.ru. AO
«Ydaner» octaBiseT 3a cOOOH MPaBo B JIIOOOH MOMEHT U3MEHHUTD, HCKIIIOUUTh W AOTIOIHUTH JIOOBIE YCIOBHS
«CepBuct Ydaner» pazmeriias u3MeHEHHs, TOMOJIHEHNs Ha caiiTe Ufanet.ru.

3. Yaanennslii crocod okazanusi ycayr B pamkax «Cepsuct+ Ydaner».
3.1. AO «Ydaner» npu HATMYUHU TEXHUIECKOW BO3MOKHOCTH U TI0 3aIIPpOCy a0OHEHTa BIPaBE OKa3bIBaTh YCIYTH
«CepBuct+ Ydaner» ynaneHHbIM criocoOoM. OKa3aHue CEPBUCHBIX YCIYT yIaJIEHHBIM CIIOCOOOM O3HAa4YaeT OKa3aHHe
yeryr AO «Y dhaHeT» ynaneHHo, yepe3 OHNAiH-COeIMHEHHE C KOMITbIOTEPOM aboHeHTa, 63 HEloCPeICTBEHHOTO
MIPUCYTCTBHS IO aapecy a0OHEHTa.
3.2. Y nanenusiii cioco6 okasanus yciyr B pamkax "Cepsuct Ydaner" npenocrasisercst AO «Y daner» npu ycio-
BUU COBEPIIECHUS] a00HEHTOM B COBOKYIIHOCTH CJIEAYIOIIUX II0CJI€A0BATEIbHbIX J1eHCTBUIL:
3.2.1. Ha caiire ufanet.ru mepeiitu Bo Brmanky «Ilommepxkay.
3.2.2. Bo Bruagxke «[lomaepxka» B pazaene «Caenaii camy» HakaTh KHONKY «HCTpYKITUUY.
3.2.3. B paznene «HCTpyKIMM» BEIOPATh BKIAAKY « Y AajCHHAs MOJACPIKKa.
3.2.4. Bo Bkiazke «YpaneHHas MOAAEP’KKa» B COOTBETCTBYIOIINX Ipadax TaOIHIBI 3aIIOTHUTH CIICAYIONINE TaHHBIC:
TOPOJ 3aKJIFOUEHHS JOroBOpa, GaMIINIO, UMs, OTYECTBO, HOMEpP JOrOBOpa.



3.2.5. Tocne ykazaHusl BceX JIaHHBIX HaKaTh KHONKY «CKadaTh», 3aTeM HaXaTh KHOTNKY «[IpUHSTE» M BBITOIHHUTH
YCTaHOBKY IporpaMMHOTo obecrieuenus LiteManager Pro — Server ciieyst HHCTPYKIIHH 10 YCTaHOBKE.

3.2.6. Coobiurs AO «Y paHeT» nannble, ykazanuble B node: «Bai Dy, «[1aposiby B OKHE OKIIOUYCHHUS IPOTPAMM-
Horo obecrreuenus Lite Manager.

3.2.7. Pazpeuuts AO «¥Y haHeT» noctyn K noib30BaTelIbcKOMy 000pYI0BaHUI0 a0OHEHTA, HAKAB KHOIKY «/la» BO
BCIUTBIBAIOIIEM OKHE.

3.3. Iox monp30BaTENHCKUM 000PYOBAHHUEM MOHUMAETCSI KOMITBIOTED, TUIAHINET, HHOE TEXHUYECKOE YCTPOHCTBO,
KOTOPOE HCIIOJIb3yeTCs: aDOHEHTOM.

3.4. Haxxumas kuoniky «[Ipunsath» u 3arpyxas daiin LiteManager Pro — Server, aboHeHT caMOCTOSTEIBHO OCYILECTB-
JSIET YCTAaHOBKY TporpaMMHoOro obecrieuenus LiteManager Pro Ha mons3oBaTeIbckoe 000pyI0BaHKE IS OCYIIECTB-
nerust AO «YdaHeT» ynaneHHOro JOCTyIa K M0JIb30BaTeIbCKOMY 000PYI0OBAHHUIO.

AGoHenT 00s13yeTcst KoHTposmpoBath aeiicTBust AO «Y dhaHeT» u Geper Ha ceOst BCe pHCKH, BO3HHUKIIHE BCIIECACTBUE
OTCYTCTBHS TAKOTO KOHTPOJISI W/HJIH JIOITYCKa HHBIX JIMI] K UCTIOJIh30BAHHUIO MOJIH30BATEIBCKOT0 000PYI0BAHUSL.

3.5 TIporpammuoe obecrieuenue LiteManager Pro — Server ycranaBmuBaeTcss a00HEHTOM CaMOCTOSATEILHO, 33 CBOM
cuet. JlaHHOE MporpaMMHOe 0OeCTICUeHHE TIPEAOCTABIISIETCS «KaK eCThy 0e3 KaKUX-JIM0O TapaHTHii, 32 ero KaueCcTBO
AO «Ydaner» orsercrBernoctr He HeceT. AO «Y daHeT» He TapaHTUPYET AOCTHIKEHUE JKEIIAeMOTO Pe3yJib-
TaTa abOHEHTa U PabOTOCIIOCOOHOCTh TEXHUYECKOTO YCTpOWcTBa (000pYAOBaHU), a TAKKE COXPAaHHOCTh
coJiepKaleicss Ha HeM HH(pOpMaIlUH, B CBS3H C UeM a0OHEHT MOJIHOCTBIO IPUHUMAET Ha ce0sl OTBETCTBEH-
HOCTh Ml PUCK HACTYIUICHUS HEOJIArOMPHUSATHBIX U WHBIX MOCIEACTBUH U TipeTeH3uil K AO «YdaHeT» uMeTh
He Oyjer.

4. Yeayru «CepBuc+ Y ganer»

Ha ., B
Tena, pyo., CTOHMMOCTE ISl y4acT-
T.4. HAC Oxka3biBaercs B
HuKoB «CepBuc+
HaumeHoBaHne (yxa3aHa 3a paMKax /I0ropopa
. | Ydaner», pyo., B T.4.
OJHO yCTPOii- HJIC Ha YCJIyry:
CTBO)
3ammTa OT BUPYCOB (KOMIBIOTEP, CMapT(OH, IUIAHMIICT):
[owck/ymanenne BpeJOHOCHBIX mporpamm ¢ [TK* 600 0 Wntepuer
Y nanenue 0aHHEPOB 600 0 WnrepHer
'YcraHoBka a CHOM mporpa acTpoiika, 00-
TAHOBKA aHTUBUPYCHOMN np*rp MMBI, HACTPOMKA, 500 0 Vireprer
HOBJICHHE aHTUBHPYCHBIX 0a3
Komnsrotep:
I - N
OJIKITI0YeHUe Tiepr(epUitHOTO yCTPOUCTBA (IPUHTED, 500 0 Visreprer
BeO-KaMepa U T.1.)
'YcTaHOBKA JpaiiBepa CeTeBOTo aganrepa*™ 500 0 Wutepuer
[Moaxrouerne k Wi-Fi 100 0 WnrepHer
KOHCZJ‘ILTaL[I/I}I o noJjb30BaHui0 MHTEpHET-Opay3e- 200 0 VnrepHer
paMu
CwmapTtdoH, IIaHIeT:
Hactpoiika napameTpos 300 0 Wnrepuer
Co3aaHue y4eTHOH 3alucu 100 0 Wntepner
[TepeHOC KOHTAKTOB C OJJHOTO YCTPOWMCTBA HA APYroe 300 0 HutepHer
ITonkmouenue k Wi-Fi 100 0 HutepHer
y o
'YcraHOBKa OJIOKMPOBKH (napf)m, n/unu rpadudeckuit 200 0 Virreprer
KITFOY W/MITH OMOMETPUIECKHN KITFOY )
'YcTaHOBKA porpaMm 300 0 Wntepner
Wi-Fi poytep:
[Monxiouenue u HacTpoiika IHTepHET-cOeqMHEHHS * ‘ 250 0 Wntepner
TeneBuzop:
Hactpotika Smart TV (nmonkmodenue k IHTepHeT) 1500 0 WuTepuer
'YcTaHOBKa mMporpamMm u cepBucoB Smart TV 500 0 HutepHer
KoHcynpramuu:
K KKX
aK OIUIAYUBATh YCIYTH , :OTOBy}O CBSI3b, 200 0 Visreprer
mrpadsl u ap. yepes VHrepHeT
Kak ycTaHOBUTH Ha TEIEBU30P POIUTEIBCKUNA KOHTPOJIb 200 0 Kabemnoe rezesu-
y P poa p nenue, IP-TV




[MoaxiroueHne/HacTPOKa YMHBIX YCTPOHCTB:
- PoOor-mbLitecoc 500 0 Wntepner
- YMHBIE KOJIOHKH 500 0 Wnrepuer
- CMapT-9achl 500 0 WHTepHeT
- YMHas ObITOBas TEXHUKA 500 0 WHTepHeT
KoHCybTalMs 110 MOJIb30BAHHI0 KOHTCHTOM:
- Coucetn 500 0 WnrepHer
- MapkeTIuieiicsl 500 0 Wutepner
- MecceHpkepsl 500 0 WHTepHeT
- Tocycnyru 500 0 WHTepHeT

* Bo3MoOyKHa yajieHHass HaCTpOiika

IP-TV — nonosnnuTenpHas yciyra, npefocraBiseMas aDOHEHTaM, 3aKJII0YMBILUM JIOTOBOP, IpeaycMaTpH-
BAIOIINM €IMHBIN JIMIEBOM CUET 10 YCIyraM CBsI3U, IPU HAIMYUHA TEXHUYECKON BO3ZMOKHOCTH.

Croucok «CranmaptHoe oducHoe I1O»: anTHBHpYC (JIMICH3MOHHBIA M MPOoOHBIH WM MS Security
Essential npu nanmunu ymuensun Ha OC Windows), OpenOffice/Libra Office, Adobe Reader, 2gis, apxu-
BaTop 7-zip, ayauo/ Bumeo koaeku u npourpeiBatenu (K-Lite Codecs, meiiepst AIMP, VLC), adobe flash
player, java, MS .NET Framework.

Crucok «CeteBbie yruauTb»: Mail- arent,, Murepuer-opaysep (Google Chrome, Mozilla firefox, Opera,
Safari), torrent- kiuent (BitTorrent, uTorrent).

[TonxiroueHue K CeTH CBSI3U U CTOMMOCTh YCIIYT CBSI3U B BbILIEYKAa3aHHbBIE YCIYTH, padOThI U 1IEHBI HE BXO-
TAT.

VYcmyru oka3bIBalOTCS B XKHIIBIX TOMELIEHUAX I (pU3ndecKux Jinil B ropogax npucyrctsus AO «Y dpaner»
B PecniyOnuke bamkoprocran, Pecnyonuke Tatapcran, Pecyonauku Mapuit 9J1, Hiskeropoackoit o0iacty,
Psi3anckoii o6iactu u OpeHOyprckoit 00JacTi ¥ MpU HATMYUH TEXHUYECKOW BO3MOKHOCTH.

VYciyru ¢ mporpaMMHBIM 0O€CTIEYEHNEM BBITIOIHSIOTCS TOJIBKO MIPU HAJIUMYUK y a0OHEHTA JIMIEH3UOHHOTO
KJtoya. JIucTpuOyTUBBI MPOrpaMMHOT0 OOECTIieueHus AJIsl YCTAHOBKU CKauMBAIOTCS ¢ OPUIIMATIBHBIX CAiTOB
MPOU3BOAUTENEH MTporpaMMHOTo obecnieueHus. JlpaiiBepsl A yCTPONWCTB CKauMBAIOTCS € O(QUIIUAIBHOTO
caifta mpou3BoUTENs ycTpoicTBa. ["apanTs Ha yciayru/paboThl ¢ MPpOrpaMMHBIM OOECIIeYeHUEM HE MPEeo-
crapisercad. AO «Y¢aHeT» He rapaHTHPYeT TOCTHKEHUE JKeJIaeMOro pe3ysibTata aboHeHTa U paboToCHo-
COOHOCTh TEXHUYECKOTO YCTpOHCTBa (000PY/IOBaHMs), a TAKXKE COXPAaHHOCTh COJIEprKaIllelicss HA HEM HH-
¢dopmanuu, B CBSI3U C YeM aDOHEHT MOJHOCThIO IPUHUMAET Ha ce0sl OTBETCTBEHHOCTh U PUCK HACTYIUICHUS
HeOJIaronpHUATHBIX U UHBIX TOCIEACTBUN U nipeTeH3ul K AO «Ydaner» UMeTh He OyeT.

Belmeyka3anHble TEPMUHBI TOJIKYIOTCSI B COOTBETCTBUU € OOLIETIPUHATHIM TOJIKOBAaHHEM M/HUIIM O0BIYasiMU
JIEIIOBOTO 000pOTAa.

Hacrpoiika u nemoHcTpanus QyHKIUI yCTpOHCTBa OCYIIECTBISIIOTCSA IPYU HATMYKUU B YCTPOWCTBE TaHHON

GyHKIUH.



